INSTALLING ARCGIS 10 FORWINDOWS

1.0 Install Virtual Private Network (VPN)

You will be able to use VPN to connect to the Dalhousie Campus Network from any Internet Service Provider.
Once connected your machine will operate with a Dalhousie IP address through an encrypted tunnel and will
have access to any network services that would normally be limited to the campus.

*note: Using ArcGIS 10 requires a connection to the Dalhousie Network for those off campus this requires
VPN.

VPN is avaiable through the Dalhousie Information Technology Service’s download page:
http://its.dal.ca/services/computer_services/downloads/

Instructions for downloading, and installing VPN are available through the Dalhousie Information Technology
Service: https://wireless.dal.ca/vpn/vpnsoftware/index.html

2.0 Installing ArcGIS 10 and Service Pack

2.1 Download both ArcMap 10 and Service Pack to your desktop:
http://its.dal.ca/services/computer_services/downloads/arcgistest.html
2.2 Connect to the Dalhousie Network using VPN

2.3 Double Click the “ArcGISI10_Desktop.exe”

2.4 Click Next

2.5 Choose “l accept the license agreement” and click Next
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License Agreement )

Y'ou must agree with the license agreement below to proceesd.

IMPORTANT-READ CARFFULLY =

UNLESS SUPERSEDED BY A SIGNED LICENSE AGREEMENT EETWEEN YOU AND
ESRL ESRI IS WILLING TO LICENSE SOFTWARE. DATA WEB SERVICES. OR
DOCUMENTATION TO YOU ONLY IF YOU ACCEPT ALL TERMS AND CONDITIONS
CONTAINED IN THIS LICENSE AGREEMENT. PLEASE READ THE TEEMS AND
CONDITIONS CAREFULLY. SOFTWARE, DATA  OR DOCUMENTATION WILL NOT
BEGIN DOWNLOADING TO OR INSTALL ONTO YOUE. COMPUTEE. SYSTEM UNTIL
YOU HAVE MANIFESTED YOUR. ASSENT TO THE TERMS AND CONDITIONS OF THE
LICENSE AGEEEMENT BY CLICKING "I accept the License Agreement” BELOW. IF YOU
DO NOT AGREE TO THE TERME AND CONDITIONS AS STATED, THEN ESRI IS
UNWILLING TO LICENSE SOFTWARE, DATA WEE SEEVICES, OR
DOCUMENTATION TO YOU, AND YOU SHOULD CLICK "I do not accept the License
Agreement”" BELOW AND EETUEN THE PACKAGE TO ESRI OF ITS AUTHORIZED T
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2.6 Select “Custom” and click Next (This allows you to install ArcGIS to a custom location on your

computer)
2.7 Click “Browse” to select an install location (ArcGIS defaults to C:\ProramFiIes\ArcGIS and click Next
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Select Features
Pleasze select which features pou would like to install.

Applcations

i Feature Description:
R — i ircEatalog Thiz is the AreGIS Desktop 10 zoftware.
rcMap

Styles
Templates
Puthion
------- = ~ | Extenzions This feature will be installed on the local hard drive.

This feature requires 48 on vour hard diive. It has 5
of 5 subfeatures selected. The subfeatures require
1023MB on wour hard dive.

Current locatiar:
C:\Program Files [+86]44rcGI5 \Desktop? 0.04 eSS
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2.6 Leave the Python destination folder as the default and click Next

2.7 Click Next again and ArcGIS will begin to install
2.8 Once ArcGilS has been successfully installed click Finished

2.9 Select “ArcInfo (concurrent Use)”
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1. Select a product
ArcGIS Desktop

() ArdInfo (Single Use)

I@) ArcInfo (Concurrent Use}l
) ArcEditor (Single Use)

() ArcEditor (Concurrent Use)

() ArcView (Concurrent Use) () Arcyiew (Single Use)

ArcGIS Engine

ArciGIS Engine Runtime {Concurrent Use) ArcGIS Engine Runtime (Single Use)

ArcGIS Engine Runtime and ArcGIS
Engine Developer Kit {Single Use)

2. Launch the Authorization

2. Define a License Manager for
Wizard for Single Use products

Concurrent Use products

License Manager Authorization Wizard

(@ Define a License Manager now:

kiHic-1¢.ucis. dal.ca Authorize Now

= Define a License Manager later from the
= ArcGIS Administrator

I OK I [ Cancel
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2.10 Click “Define a License Manager now” and in the text field type “kil-lic-1c.ucis.dal.ca”

2.11 Click OK

2.12 Click OK again on the ArcGIS administrator window
2.13 Click Start and navigate to the ArcGIS folder

2.13 OpenArcMap 10

@ Internet Explorer (64 -bit)
@ Internet Explorer
Vuze
] Windows DVD Maker
= Windows Fax and Scan
£ Windows Media Center
@ Windows Media Player
] Windows Update
- XP5 Viewer
. Accessories
| Adobe
. Adobe Master Collection C55
. ArcGlIs
£5) ArcCatalog 10
@ ArcGIS Administrator
© ArcGlobe10
d ArcMap 10
@ ArcScene 10
J ArcGIS Desktop Help
. Desktop Tools
. Python 26
, ASUS
J Autodesk
J Cisco Systermns VPN Client

Back

| Search programs and files

2.13 If you are given an error open ArcGIS Administrator
2.14 Click Desktop and ensure that your settings match those in steps 2.9 - 2.10
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ArcGIS Administrator

E5 Borrow/Return
“-[£5] Data Licenses

Select the software product to be used for ArcGIS Desktop applications:

Curtis

Documents
Pictures

Music

Games

Computer

Control Panel
Devices and Printers
Default Programs

Help and Support

Shutdown | ¥ |

I-Z@} ArcInfo (Concurrent Use) I

() ArcInfo (Single Use)
() ArcEditor (Single Use)
() Arcview (Single Use)

==
() ArcEditor {Concurrent Use)
() Arcview (Concurrent Use)

License Manager (for Concurrent Use software products):

!dHicf].c. udis.dal.ca

Change...

Deauthorize

Launch the Authorization Wizard to authorize Single Use features:

To remove licenses from your machine for ArcInfo, ArcEditor, or ArcView Single
Use features dick Deauthorize:

Authorize Now...

Apply

I Ok I Cancel
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2.15 Once ArcGlS is working correctly close the program and double click “ArcGISDesktop | Osp | .exe”
on the Desktop

2.15 Click Next (ArcGlIS service Pack will automatically locate the destination folder and install)

2.15 Click Finished

2.15 Click Ok

2.16 Delete “ArcGISDesktop 10sp |.exe” and “ArcGIS10_Desktop.exe” from your Desktop

2.17 Enjoy

3.0 Troubleshooting
3.1 If you recieve a license error please ensure you are connected to VPN (ArcGIS will not run unless you are
connected to the Dalhousie network directly or remotely through VPN). 1

License

Provide your license server administrator with the following information:

Cannot connect to license server system,

The license server manager (Imgrd) has not been started yet,
the wrong port@host or license file is being used, or the
port or hostname in the license file has been changed.
Features  ARC/INFO

Server name:  kil-lic-lc.ucis.dal.ca

License path: @kil-lic-1c.ucis.dal.ca;
FLEXnet Licensing error:-15,570

4.0 GIS Centre
For additional troubleshooting please contact Dalmaps@dal.ca or stop by the Dalhousie GIS Centre in the
Killam Library.

For GIS help please try our website or visit us in person:
http://libraries.dal.ca/locations_services/services/gis_centre.html



